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FIRST PUBLIC CONSULTATION ON PLANNING AND  
LISTED BUILDING APPLICATIONS:  
7 NOVEMBER 2017 - RESPONDENTS’ QUESTIONNAIRE  

 

17/04757/PAN “Demolition of rear office block and associated works and erection of 

music and performing arts venue (Class 11) and associated uses” 

 

Several members of the New Town & Broughton Community Council attended the initial Public 

Consultation (either at the Preview session or the later public session) covering your initial thoughts 

for the redevelopment of the above site.  

We appreciated the level of engagement extended by members of the development team with 

community council members and other local residents. Whilst being initially disappointed with the 

level of specific detail on the proposal, on further reflection – we do support the approach taken of 

setting the context of the proposal initially and exploring public views on the key aspects, followed 

by development of more specific design details covering the style, footprint, massing and height of 

the new building.  

We have also now had the opportunity to study in more detail the presentation boards that used at 

the consultation and that were made available on the ImpactScotland.org.uk website. 



We have also had the opportunity to discuss this briefly at the November NTBCC meeting.  We 

agreed at that meeting that, although some NTBCC members have already completed a paper copy 

of the Questionnaire – expressing their personal views on what they saw, we would attempt to 

provide a broader consensus of views from within the community as far as we are able to gauge at 

this time – given the relatively short time available for collating these and communicating these to 

you. 

Please find our initial comments below – following the structure of the Questionnaire form provided 

for public comments. 

Regarding the consultation process, at first inspection, the schedule is being driven by the need for 

the completion date for a new concert hall to integrate with the completion date for the Edinburgh 

St James development. However, the planned consultation process (with a 2nd consultation planned 

in early 2018) with a planning application lodged mid 2018 should enable adequate consultation to 

be completed before finalising the design. We also recognise that there may be additional discussion 

with appropriate heritage and planning bodies after the application has been lodged. We believe 

that it is important, given the importance of the site and the many interactions with other consented 

developments in the area, that the design process timing is not over-constrained by the desire to “fit 

in” with the schedules for other adjacent developments. We welcome the early engagement with 

the Edinburgh Urban Design Panel and would also hope that there is continued engagement with 

other community organisations. 

1. Do you support the idea of a new international music and performance venue to be 

located in central Edinburgh?  

 

Yes – full agreement that a new performance venue as described would add immeasurably 

to the amenity offered in central Edinburgh & specifically at the east end of the New Town. 

This would add to the mix of resident / visitor offerings in this part of the city centre which 

will already be well-provided for with retail & food / drink offerings (in deed almost an over-

provision !). 

The facility as envisaged will be a welcome addition to performance spaces across 

Edinburgh, offering a mix of classical & other performances in an acoustically-excellent 

building. 

2.  St Andrew Square has been selected as the preferred location for this building. What are 

your thoughts on this location being used for the IMPACT Centre building?  

An excellent location for the reasons outlined above as well as the transport infrastructure 

(bus, tram, train and car as well as being well-connected with pedestrian flows). It will also 

potentially provide inter-connection with neighbouring developments and add permeability 

between St James Square and West Register Street, Register Place and St Andrews Square.  

3.  Do you feel that today’s exhibition has clarified who IMPACT Scotland are and what 

activities they are seeking to accommodate in the new IMPACT Centre building?  

Yes – presentation boards contain more than adequate information on IMPACT Scotland and 

their aspirations for events and activities for the new building.  



Despite the headlines that this will provide an acoustically-excellent home for the Scottish 

Chamber Orchestra, the benefits to the wider community to provide a “year-round bustling 

arts destination for performers, audiences and the wider community” should not be under-

estimated. We are also supportive of the desire to develop partnerships, creative 

programming and community outreach to engage and encourage participation of people 

regardless of age or background.  

As well as the above, we also note and support the aim of IMPACT Scotland to be aware that 

the range of activities need to be consistent with longer term economic sustainability – given 

the substantial public contribution being given in support of the capital costs (through the 

Edinburgh City deal) but also acknowledging the substantial contribution from private 

benefactors.   

4.  We have presented information today about the architects’ understanding of the local 
area, the movement through it, spaces within it and ways that the building can be 
designed to fit within the local context. Do you believe this assessment was fair and 
thorough?  
 
Information presented covered the history of the development of this part of the eastern 

New Town which is relevant to some degree but more important to NTBCC is the 

compatibility,  linkage and permeability of any new development in this current hinterland 

with the new developments surrounding the area e.g.  Multrees Walk, the Register Lane 

development, the remaining historic tenements and lastly (& most importantly) the 

Edinburgh St James development. 

We eagerly await the more detailed proposals on the proposed building and its relationship 

with the surrounding area. We would withhold judgement / opinion at this time whether the 

assessment as presented was “fair and thorough”. 

5.  Our next exhibition in early 2018 will display a preferred design for the building. Before 
we proceed with further design work, what particular topics would you encourage the 
design team to spend more time on during the building design process? Below are some of 
our ideas and we would urge you to add some detailed comments for us: 

 
a. Connecting the building via walking routes /entrances for the public: 

It is key that the building connects seamlessly with the new developments that surround 

it as well as the remaining historic buildings (New Register House) & the remaining 

historic tenements.  We were slightly surprised (but understand) by the current thoughts 

regarding integration of the new concert hall development with the existing bank branch 

in 36 St Andrews Square. We would prefer that a main entrance to the new concert hall 

is defined.  We would expect the majority of those attending events at the new concert 

hall would arrive from the west – either the St Andrews Square tram-stop, bus station or 

by pedestrian routes from Waverley station or the eastern end of George Street across 

St Andrews Square.   

 

 



b. Access for servicing 

We did discuss the potential issue of ensuring adequate servicing for the facility.  Our 

strong preference would be to ensure that there is sufficient hard-standing at the rear of 

the new building to allow for waste removal  / deliveries etc.  but more importantly, 

adequate access for delivery vans (in support of the resident orchestra and others) with 

access from the extension of Elder Street to the square in the new St James 

development. We are aware that there is already limited planned access at this location 

for hotel guests to the new central hotel by taxi. Although this should be a 

predominantly pedestrian area, we would hope that arrangements could be agreed (and 

with the necessary permissions) to provide access to the new concert hall by this route. 

The alternate of providing access from St Andrews Square could be detrimental to and 

interact negatively with the pedestrian flow from St Andrews Square; servicing should 

be located away from the main entrance to the building. 

c. Public realm / outdoor landscape / streetscape:  

At this stage, when details of the necessary footprint are not available, it is difficult to 

comment on the public realm and outdoor landscape. We would say that it would be 

preferable to preserve the form of the outdoor landscaping at the front of Dundas 

House. 

d. Combining the new building with the older buildings at 36 St Andrew Square and other 

surrounding neighbours:  

We would hope that for reasons outlined previously, that the new building complements 

those already on the development site. We do not have a definite view as yet whether 

the new building should or would abut the rear of Dundas House. Locating the new 

building close to the rear of Dundas House (once the later extension has been removed)  

would have the benefit  of ensuring that there is maximum spacing between any new 

build and the existing tenements (both residential & commercial) to the east of the site.    

e. Wider context - the new building in the Edinburgh setting, skyline and issues of scale, 

height, appearance:  

We support the principle of designing the new facility from “inside to out” i.e. ensuring 

that the building functions as an acoustically-excellent space and that may dictate to a 

degree the height and massing necessary.   

However, the key design element is to ensure that the new building complements the 

adjacent listed buildings and does not unduly detract from them or dominate them. We 

do, however, recognise that there is a desire from the architects to ensure that the new 

building has an individual presence on the site and to a degree, does stand out but this 

need not nor should not be a priority. The relationship between the new build and 

Dundas House in particular will be key to a successful design that would be embraced by 

the local community.  Whilst we recognise that the new building may be visible from 

many viewpoints within Edinburgh city centre and beyond, the key viewpoint is that 

from George Street / St Andrews Square. 



We do not believe that a major consideration should be whether the new building 

detracts from the new hotel development in the St James development. 

f. Any other considerations:  

See 8. below. 

6. Are you a regular visitor to music and cultural venues in Edinburgh?  
N/A 

 
7. Having learned more about the IMPACT Centre would you be more likely to visit music 

venues including this one in future?  
Although it is difficult to be categorical, we believe that incorporating a flexible music venue 

in this location would be likely to attract new audiences in the future with participants not 

just relocating from other existing venues. 

 
8. Finally, do you have any other comments about the proposals?  

As you are already aware, there remains a small “enclave” of local residents immediately to 

the east of the proposed development. Whilst we are sure that they already have (or will) 

communicate their concerns directly to you, we would ask that you consider their concerns 

seriously. It is one of Edinburgh city centre’s main attractions that it still has a residential 

presence in its heart which in our view, should be preserved. Those residents have already 

been subject to many disturbances and changes and this will continue for some years.   

We trust that these comments will be taken as constructive input as you continue to 
develop and refine plans for this important and exciting new facility. We look forward to 
seeing the next stage of the plans in early 2018. 
 
If you would want to discuss any of the points raised above further, please either contact 
me directly (richard.price5@which.net) or via the NTBCC website (www.ntbcc.org.uk) 
“Contact Us” function  
 
Yours sincerely, 
 
 
 
 
 
Richard Price 
NTBCC Planning Convener  
On behalf of new Town & Broughton Community Council 
  

mailto:richard.price5@which.net
http://www.ntbcc.org.uk/

