
1

As noted in the minutes of the last NTBCC on 14 March, the Final Draft 
Operational Plan is due in the summer, to go to the CEC Transport and 
Environment Committee in the autumn, which is when the TROs will be 
published. 

My understanding is that NTBCC will have the opportunity of making a 
detailed submission when the draft plan is published, probably at the end of 
June 2022.

Fiona Robertson of StreetsUK, the co-ordinator of the project, has provided 
detailed answers to questions raised at NTBCC on 14 March as well as notes on 
Stakeholder Meeting held on 6 April with Living Streets Edinburgh Group and 
the Edinburgh Access Panel. These are below. 

Simon Holledge
11 April 2022

Meeting with NTBCC 14 March 2022 
Copy of Questions &Answers

TOILETS

Q: How many public toilets and where (given the city-wide shortage of same)? 
How many of them will be : a. Disabled accessible; b. Meet 'Changing Places' 
standards?
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Also
Toilets would be really useful for elderly and disabled people, and also baby 
changing facilities.  But we were told last year it was impossible to consider these 
groups in the George St design.
Also
Disabled people and families all need access to free and frequent public toilets, 
especially if there are still water fountains, and people in the night time economy 
hitting the cold air after being in pubs and clubs

A: The Council run West End Public toilet is located 500 metres from the west 
end of George Street.  There currently are no proposals for public toilets to be 
included within the George Street public realm design.  Although it is now a 
planning requirement to include Changing Places facilities in certain types of 
development – it doesn’t apply to public realm projects.   We have contacted the 
Department that looks after public toilet provision within the City Centre and 
asked them for an update on current and any future provision. We will forward a 
response on when received. 

LITTER

Q What will be the litter arrangements?

A Street furniture, including appropriately designed litter bins, will be provided. 
These are being designed into the ‘flexible zones’ adjacent to landscaped seating 
areas on both sides of George Street.

Certain businesses have waste collection from George Street, which will 
continue in the future. The Council’s waste collection teams are also being 
consulted on the proposed designs/operational plans and will ensure any final 
approvals satisfy their requirements. 

BUSES

Q Will buses stop on Hanover Street, given the cycle lanes, or places for drop off 
pick up for taxis/ lifts for disabled people?
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A: Bus travel and the 4 current bus stops on Hanover Street will be retained. The 
proposed locations for stops are very closely aligned with their current locations.
With the proposed changes to vehicle access in the area, bus travel and north/
south travel is being prioritised within the scheme with bus routes being 
retained on Hanover, Frederick and North/South St David Street. The Council is 
due to undertake a strategic review of the current bus network as outlined in its 
Mobility Plan and the GNT project will respond to any outcomes identified as 
part of this review.

The design of the bus stops will be based on the designs that have been 
approved for the Meadows to George Street project where all bus stops are 
located on bus stop islands with shelters and boarding areas with 2.5m wide 
pavements to allow for easy boarding and transfer, even for mobility impaired 
users. There will be raised zebras across the cycle tracks with pedestrian 
priority to reach the footway. 

Q What is the status of the bus network review. At a stakeholder meeting last 
year it was stated that there would be a reduction in the number of city centre 
buses. Has this progressed?

The Council is in the process of starting the bus network review. Once we have 
received an update on this and overall programme for delivery we will ensure 
NTBCC is kept up to date.

TRAFFIC AND PARING IMPACT

Q What modelling has been done for displaced parking and traffic on the 
surrounding residential communities?
And 
concerned about the displaced traffic by ULEZ and this onto Queen St
and
What modelling has been done on how this will impact on traffic travelling from 
north to south (and vice versa) of the city?  At present Hanover Street/the Mound 
is a major route.  There are plans to cut off private car traffic from travelling up 
the Mound - and your plans show that you will be narrowing Hanover St for 
vehicular traffic.    It is likely that the alternative route will be Lothian Road so it 
is likely that there will be an increase in traffic coming from that direction 
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towards the north of Edinburgh.  Hanover/Dundas St is the main route north just 
now but I would be concerned that traffic coming from the west will end up using 
Howe Street/Great King Street as a means of accessing Dundas St.  Has this been 
thought through?

A: Parking surveys conducted during Q2 2019 – Pre-Covid have been used as 
the benchmark for understanding parking in the wider city centre and potential 
effects of the GNT project. This looked at wider area considering both the First 
and Second New Towns and considered the use of all types of parking, from blue 
badge to pay-and-display, residents permitted spaces and loading bays. Another 
component of this was a roadside interview survey of those parking their 
vehicles, to understand the purpose, origin, and destination of their journey.

The analysis of the survey results illustrated there was untapped capacity in the 
surrounding area which could accommodate the parking demand of the c.240+ 
spaces proposed to be removed from George Street.

From the interview component, it was found only c.25% of respondents who 
parked on George Street were actually conducting business, shopping, eating/
drinking in the immediate area. 

The strategic impact of traffic rerouting in the City Centre is not only being 
considered by the GNT project team; other teams involved in ongoing City 
Centre Transformation (CCT) Projects such as Meadows to George Street, City 
Centre West-East Link (CCWEL) and the Low Emission Zone are all taking 
great care to mitigate the potential knock-on effects for vehicle users with their 
design proposals. 

Q Are designers taking account of recent changes to Highway Code and 
prioritisation of pedestrians crossing at junctions etc.?

A Yes, the team are cognisant of these changes. Changes to the approach to 
cycling on roads is also being built into the design.
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SAFETY

Q The solution to women's safety lies in the prevention of assaults upon women 
by (mostly) men. How will design plans do that?

A We acknowledge that prevention is a key element of womens’ safety and 
behaviour and cultural change a big part of that. In the audit and design we aim 
to do what we can to discourage opportunist crimes and design out crimes as 
much as possible, by ensuring good visibility and inter-visibility in particular 
but also surveillance (formal and informal) and signposting to facilities and 
services (eg transport links, police).  The ambition is that the design should 
ensure that George St is accessible to women of all ages and abilities, and feels 
comfortable and welcoming for them. The women's safety audit is also looking at 
what programmes are already in place to support women in uncomfortable or 
bad situations such as Ask for Angela or local police initiatives with local 
businesses and business organisations to train staff to recognise these situations 
and to know how best to intervene to support the victims. We would welcome 
any further suggestions you have.

CLIMATE

Q What protections are there for the rain and wind, given that the street is wide 
and a wind tunnel? 

A The landscape designs take into account both the current and future 
predicted weather patterns.   

There are no permanent roofed structures planned for the street, rather the 
intention is to minimise clutter and allow for long views of the street and the 
notable buildings. Planting will be low-level but raised planters will book-end 
the landscaped seating areas to provide some shelter from the wind. Large trees 
will be kept to the gardens which is a key component of the original James Craig 
masterplan and the “Outstanding Universal Value” which has given Edinburgh 
New Town its World Heritage Status. 



George St First New Town Re-design, Report o! 11 April 2022

6

ACCESSIBILITY

Q It is quite a walk from one end of the block to the next to get access to transport 
for people with limited mobility.

A: Facilitating access for those with limited mobility, physical and sensory 
impairments is a core component of the design. At present 32 blue badge spaces 
are proposed within the design, accommodating the essential vehicle movements 
for these users. These are positioned towards the end of each ‘block’ of George 
Street and connecting junctions with Castle Street, Frederick Street and 
Hanover Street. 

The lengths of journeys for less able pedestrians within blocks of George Street 
and the potential for vehicle pick-up and drop-off opportunities are being 
considered at this stage.

Bus services will also remain on interconnecting streets along George Street 
providing access to George Street for those with limited mobility. The 
introduction of new dwell zones as part of the design also provides substantial 
seating provision along the length of the street providing regular rest points for 
this with limited mobility.

Q A lot of physically disabled people are denied the Blue Badge. It is not enough 
of an indicator for disabled access

A.  Care is given to ensure that the footway is well constructed and maintained 
to be easy to walk or wheel on and several new opportunities to cross the street 
with level access will make the street easier to use for people with mobility 
impairments and so accessibility on the street will be improved compared to 
current situation.  Numerous landscaped seating areas will also be provided for 
rest and respite. The area will also continue to be well served by public 
transportation including bus and tram.
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RESIDENTS

Q Do people live in Buchanan Street in Glasgow?

A Yes, there are residential properties within and adjacent to Buchanan St.

DESIGN STANDARS

Q Does the design comply with the recently issued Cycling by Design? What 
levels of segregation will exist between pedestrian and cycle areas? How will you 
prevent vehicles parking on the pavement? What vehicle access will there be 
during the day?

A The segregation between carriageway (cycle street) and footway differs for 
each part of the street. At the disabled parking/loading zones, the first section of 
the street, there will be a 100mm kerb height difference between the carriageway 
and footway with dropped kerbs to allow for wheelchair and trolly access. At the 
dwell zones the footway will be separated from the carriageway by the 5m wide 
landscaped seating areas which has an informal crossing point at its middle with 
dropped kerbs and dot tactiles. At the central zones the footway and carriageway 
will be separated by a drainage channel planned to be 50mm deep with bevelled 
edges which is detectable to cane users. 

The central zones will have a physical segregation which may be in the shape of 
bollards, but alternatives are still being explored. Among other things it will be 
dependent on the need for the barrier to act as an anti-terror infrastructure, ie. 
withstanding the impact from vehicle strikes in an attack.

Pavement parking, and illegal parking on the street in general, is a challenge that 
we are very aware of. Enforcement will be a key issue to retain the intended look 
and feel of the street and CEC are exploring several options for regulating 
access, among them physical barriers or the ability to fine and prosecute 
violators through automatic number plate recognition (ANPR).

General vehicle traffic will not be permitted to access George Street,  as part of 
the current design and operational plans for the Street.
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Other vehicle access is proposed to the restricted for much of the day, deliveries 
and servicing are to be performed in the area during only ‘windows’ timed 
during the morning (and evening if required). Timings of windows are still to be 
agreed. 

Access for essential vehicles such as residents, blue badge holders and exempt 
vehicles such as utilities/construction works would be maintained throughout 
the day. 

LOCAL KNOWLEDGE

Q Do the appointed consultants have established Edinburgh offices? It is a 
concern that in the past developers have used outside consultants who are not 
familiar with Edinburgh's townscape character, materials, microclimate etc and 
therefore do not fully appreciate the city's unique DNA.

A Yes – Both Atkins and Faithful & Gould are based in Edinburgh at an office 
on Canning Street near Haymarket. 

APPROVALS

Q What is the approval process for the final design of the public realm?

A The Final concept design for the public realm was approved by the Council’s 
Transport & Environment Committee in August 2021.  The final “Stage 3” 
detailed design and proposed operational plan will also be presented to the 
Committee for final approval (at this stage scheduled for Autumn 2022). The 
Council is also keen to secure final approval of the detailed design proposals 
from our key stakeholders including NTBCC.

MAINTENANCE 

Q Given that landscaping requires a lot of maintenance, what long-term 
arrangements will be put in place to ensure that this will be addressed?

A The maintenance requirements have been considered as part of the design   
The Council’s parks and recreation team will be heavily involved in approving 
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final landscaping proposals given they are likely to be charged with maintaining 
landscaping in the area. Given George St is one of the City’s premier shopping 
Streets the Council aim to ensure landscaping is maintained to the highest 
standards. 

CYCLING

Q I'm no cyclist but I couldn't help notice that the central parking indeed was 
replaced with a cycling highway but that statues at each intersections would 
feature as speed 'deterrents', with little space for cyclists to go round them? 
(assuming drawings were to scale)

A The street is intended to be a cycle street, and explicitly not a cycling highway. 
It is intended to be safe and comfortable to cycle on the street but a number of 
measures are meant to reduce the speed of both people cycling and driving cars/
service vehicles on the street. 

The statues are retained at all junctions which, as pointed out, requires cycles 
and cars to move around them, but the space is ample. The running lanes on 
George Street will be 3m on either side of the monument and there is a gap 
(which allows right-turning cycles a place to wait) of more than 4m width.

At all junctions there will also be two raised pedestrian crossings that function 
as road bump and act as speed deterrents to both cycles and motor vehicles. 

Q Also, what would be the max speed allowed - esp with cycles/scooters being e-
powered these days?

A: Within the highway code and local guidance cycles, e-bikes, scooters etc are 
considered ‘vehicles’, these users are therefore required to follow the same speed 
limits as others like cars, vans etc. Much of the city centre is currently within a 
20mph zone. 

It is the intention that the design encourages driver behaviour that would see 
vehicles travelling at even slower speeds and with limited possibility of 
overtaking other vehicles, cars should never be travelling faster than the average 
speed of people cycling which is most often less than 15 mph. 
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Q The official main N-S cycle route is via St Andrew Square and Dublin Street. 
So why is Hanover St being promoted?

The North/South route via Dublin Street will be enhanced with the completion 
of the CCWEL active travel connection via Queen St. This will create East/West 
links but also into George Street and North via the Meadows to George Street 
cycle route. The Active Travel Programme aims to enhance other North South 
routes within the City Centre eg Waverley / North Bridge for example.

_________________________________________________________________
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George Street and First New Town Stakeholder Meeting
New Town & Broughton Community Council, Living Streets 
Edinburgh Group & Edinburgh Access Panel:  6 April 2022

Attendees:

Purpose of meeting:  

The meeting has been organised to supplement the regular Stakeholder Forum 
meetings and enable more of a detailed discussion on issues of specific interest 
to attending stakeholders.

Edinburgh Access Panel

Edinburgh Access Panel

Edinburgh Access Panel

Edinburgh Access Panel

Living Streets Edinburgh Group

New Town & Broughton 
Community Council

New Town & Broughton 
Community Council

City of Edinburgh Council 

Atkins

Atkins

Atkins

Atkins

Faithfull & Gould

streets-UK

Apologies
New Town & Broughton 
Community Council

Living Streets Edinburgh Group

Edinburgh Access Panel

Annette Pollock 
Rchard Pollock

Robin Wickes

Maggie Killin

David Hunter

Deirdre Henderson

Simon Holledge

Tony Holsgrove, Lead Officer

Ujwala Fernandes, Lead Public Realm Designer

Rene Sommer, Public Real Designer

Andrew Combe, Transport Engineer

Steven Spoward, Civil Engineer

Jordyn Armstrong, Project Manager

Fiona Robertson, Engagement Lead

Carol Nimmo, David Renton, Alan Welsh, 
Stephen Hajducki

Kayleigh O'Neill, Isobel Leckie

Dennis Wilson
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Format of meeting:

An online Teams meeting where the concept design development was presented 
by Rene with Q&A occurring iteratively as the presentation progressed.  
Andrew then presented on progress with the operational plan.
Key discussion points and Q&A are summarised below:

Robin: How close are the bus stops?

A Bus stops remain largely in the same position.  GNT being developed in 
parallel with bus improvement plan. 

Deirdre: North St David Street bus stop – what happens to it?  Does it have to be 
relocated because of the bi-directional cycle route .

A Bus stops will be located roughly in the same positions and numbers.   

Annie – what is the situation for black cabs and shuttle bus?  We’ll cover this as 
part of the operational plan?

Deirdre: This is maybe a query for Tony. If a car comes up North St David's St, 
can it only go round St Andrew Sq and then back down North St David St again?

A: We have not finished St Andrew Sq yet with the North and West sections 
incomplete. As part of CCT/CCEWL we need to complete these sections and 
develop a final operational plan for the Square. This will then determine final 
traffic flows etc. Any final decision will align with final design/operational 
decisions for George St

Q How wide is a fire engine? Is it not wider than 2.5m? Will one be able to turn 
into George St and drive along, if needed? 
Robin – what are the proposals for cycle parking?

A: Cycle parking hubs are planned near the central zones

Robin – are the spill out zones wide enough to avoid clutter on the pavement.
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A: Yes that’s the intention – with additional spill out space available in flexi 
zones and landscaped seating areas

Deirdre noted that newer cobbles are better for accessibility.

Annie – where is the mixed granite proposed?  A limited range of tonal values 
can be difficult for some to navigate.

Q What is proposed at building thresholds?

A Considering perhaps granite cubes (similar to high street) at thresholds 

Robin – Dropped kerbs will be required.  Where will they be?  And remember 
blind pedestrians require  50mm minimum kerb height is required – will it be 
designed in?

A– Dropped kerbs at junctions, central zones and in gaps between dwell zones.  

Deirdre: Need for accessible public toilets, the need for access for people 
dropping off or picking up disabled people on George St (not just taxis and blue 
badge holders as fewer and fewer disabled people are getting the blue badges 
that they deserve), 

Serious thoughts for the safety of women, particularly for the night time 
economy. In London the Police set up an app for women to log where they feel 
unsafe. Maybe the learning from this could be used in the George Street area. 
Princes St is eerie to walk along at night as it doesn't have residents. 
Pedestrianising city centres elsewhere seems to drive out residents in favour of 
tourism businesses, especially if the streets become open air event venues / 
outdoor drinking, so this needs to be factored in e.g. Malaga.

The Council run West End Public toilet is located 500 metres from the west end 
of George Street.  There currently are no proposals for public toilets to be 
included within the George Street public realm design.  Although it is now a 
planning requirement to include Changing Places facilities in certain types of 
development – it doesn’t apply to public realm projects.   We have contacted the 
Department that looks after public toilet provision within the City Centre and 
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asked them for an update on current and any future provision. We will forward a 
response on when received

We are undertaking a women’s’ safety audit.  In the design we aim to do what we 
can to discourage opportunist crimes and design out crimes as much as possible, 
by ensuring good visibility and inter-visibility in particular but also surveillance 
(formal and informal) and signposting to facilities and services (eg transport 
links, police).  The ambition is that the design should ensure that George St is 
accessible to women of all ages and abilities, and feels comfortable and 
welcoming for them. The women's safety audit is also looking at what 
programmes are already in place to support women in uncomfortable or bad 
situations such as Ask for Angela or local police initiatives with local businesses 
and business organisations to train staff to recognise these situations and to 
know how best to intervene to support the victims. We would welcome any 
further suggestions you have.

Annie What are bollards required for?  They can be a hazard in crowded 
spaces.

A: They may not be required.  Aware of the trip hazard challenge – will be 
considered as part of the threat work

Deirdre  - for info - non-disabled is better language that able-bodied. I used to 
work for a disabled peoples' organisation

Robin – would like to see appropriate seating with backs and arms
A Yes designs are at an early stage – looking at a number of options 

Annie – a variety of seating designs and settings would be good.  Disappointed 
that trees aren’t featured and ensure planting not toxic 

Robin – Website states that blue badge access is based on observed demand.  Is 
there capacity to put additional spaces/flexibility in?  

Andrew – Technically Blude Bade holders can park in loading and other areas. 
Robin asked Andrew to check this as his understanding is  blue badge holders 
cannot park in loading bays
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Maggie – Pedestrian areas mean that the ramp for a taxi can be difficult to 
access.  This was noted.

Annie – why are black cabs such a contentious issue?  They are an incredibly 
useful resource for disabled people and indeed for . . .

David – agreed with Annie that black cabs should be allowed to pick up and 
drop off.  Thinks scheme is really good – will there be an option for stakeholders 
to input into operational plan.  Thinks this is the key Achilles heel.  

Tony –Noted we’re working on operational plan.

David – believes theres another consultation on pavement parking.   Thinks 
CCTV and camera enforcement could be the answer.

_________________________________________________________________


