NTBCC Licensing Report — September 2024

1. Regulatory Committee Last meeting: 21 June Next meeting: 30 September

(Note: Regulatory Committee meetings are webcast in full.)

1.1. Order of business for the last meeting can be found here:

>

Agenda for Regulatory Committee on Friday, 21st June, 2024, 10.00 am

Licensing Service — Performance update

Customer interactions have increased significantly in the past year, with over 62,000 customer contacts
recorded. The majority of these are emails (52,000) and on average 700 phone calls are received per
week, totalling 36,000 over the year. Customer footfall at the Licensing Hub averages 250 per week
(13,000 per year).

This increase is in part due to the introduction of the Short Term Let (STL) Licensing scheme.

In total the service processed 25,000 applications (including STLs) and at year end had issued 21,000 of
these, with the remainder being at various stages in the process.

STL Licensing Policy — Review and Consultation (closes 14 Oct)

96% of the applications were received in the days immediately prior to the 1 October 2023 deadline.
Since that date a steady flow of applications has been received.

Full breakdown of the applications received and determined at around mid-June 2024:

Type of STL application Number of applications
Home Sharing 582

Home Letting 675

Home Sharing and Home Letting 648

Secondary Letting 2,085

Total 4,327

Of which total so far granted 1,576

Total withdrawn 109

Total refused 4

NB: The 4 applications that were refused were down to the lack of completeness in the details.

The areas of focus for the public consultation are:
e Secondary Letting
e Temporary Exemptions
e Mandatory Condition 13 (Planning Permission)
e Additional Conditions
e Public Register of STLs
e STL Licensing Policy

Full details can be found here: Short-Term Lets 2024 - City of Edinburgh Council - Citizen Space

All STL hosts must have a licence in place to operate by 1 January 2025 — Transitional Provisions end.

Food, Health & Safety
The City of Edinburgh has unique challenges:
= Resourcing: 4.3 Environmental Health Officers (EHOs) per 100,000 residents vs 6.88 EHOs
across Scotland. The service currently operates with 78% fewer EHOs than in 2005.
=  Numbers & Volatility : Highest number of food business in Scotland (~7,800);
Rapid opening/closure/changes of ownership
= Regulations: Moving to the current Food Law Rating Scheme (FLRS) now requires more
frequent inspections, every 3 months compared to every 6 months previously.

Despite the challenges, the service assessment is that the city remains a safe place to eat.

Trusted Trader Scheme — Edinburgh Trusted Trader | Edinburgh Trading Standards
95.5% of 21,731 customer feedback ratings (to April 2024) rated the scheme at least four stars out of
five.



https://democracy.edinburgh.gov.uk/ieListDocuments.aspx?CId=144&MId=6852&Ver=4
https://consultationhub.edinburgh.gov.uk/sfc/short-term-lets-2024/
https://www.trustedtrader.scot/Edinburgh/

Checks on terms and conditions and trading history are carried out on applicants to the scheme, and a
sample of businesses are re-checked at renewal each year to ensure that the system remains robust.
The number of applications to join the scheme has remained steady:

Reported 2023/24
May 2023
Current no. 267 279
Trusted
Traders
No. successful |30 60
new applicants
in 2024
No. refused 30 9
applications
No. agreed 25,090 31,758
work requests
Estimated £4,182,0000 | £5,293,00
economic ] 0
benefit to
Edinburgh
economy
Estimated £788,18400
outcome/impac
t (scam
prevention)

I These calculations take into account the number of traders registered with the scheme, the number of estimated agreed
contracts and the value of the average contracts agreed.

[ This figure is based on the number of traders registered with the scheme and a conservative average amount (£2 952)
of financial detiment attributed to scams calculated by the National Trading Standards Scams Team.

1.2. Order of business for the next meeting will be published here, when available:
Agenda for Regulatory Committee on Monday, 30th September, 2024, 10.00 am

2. Alcohol licence registers
Licensing Board Last meeting(s): 26 August Next meeting(s): 23 September
(Note: Only the business section at the start of Licensing Board meetings is webcast.)

2.1. Order of business for the last meeting can be found here:
Agenda for Licensing Board on Monday, 26th August, 2024, 9.30 am

> Supplementary Statement of Licensing Policy on Overprovision
The Board has run a number of evidence sessions and is aiming to have their second consultation
proposal ready for their next meeting (23 Sept).

Note: The current (2018) Assessment of Overprovision as set out in Chapter 14 and Appendix 2 of the
Licensing Board’s new Statement of Licensing Policy (published 27 November 2023) continues to form
part of the Board’s Statement of Licensing Policy meanwhile.

> New application(s): Licensing Board — Applications in NTBCC’s Area : 20 June 2024
Licensing Board — Applications in NTBCC’s Area : 18 July 2024
Licensing Board — Applications in NTBCC'’s Area : 14 August 2024



https://democracy.edinburgh.gov.uk/ieListDocuments.aspx?CId=144&MId=7250&Ver=4
https://www.edinburgh.gov.uk/downloads/download/13426/alcohol-licence-registers
https://democracy.edinburgh.gov.uk/ieListDocuments.aspx?CId=159&MId=7348&Ver=4
https://www.edinburgh.gov.uk/downloads/file/24379/alcohol-licensing-policy-november-2018
https://www.ntbcc.org.uk/licensing-board-applications-in-ntbccs-area-20-june-2024/
https://www.ntbcc.org.uk/licensing-board-applications-in-ntbccs-area-18-july-2024/
https://www.ntbcc.org.uk/licensing-board-applications-in-ntbccs-area-14-august-2024/

2.2. Order of business for the next meeting will be published here, when available:
Agenda for Licensing Board on Monday, 23rd September, 2024, 9.30 am

3. Civic & Miscellaneous licence registers

Licensing Sub-Committee Last meeting(s): 12 & 13 Aug Next meeting(s): 9 & 10 Sept
(Note: Licensing Sub-Committee meetings are not webcast.)

3.1. Order of business for the last meeting(s) can be found here:
Agenda for Licensing Sub-Committee on Monday, 12th August, 2024, 9.30 am
Agenda for Licensing Sub-Committee on Tuesday, 13th August, 2024, 9.30 am

3.2. Order of business for the next meeting(s) will be published here, when available:
Agenda for Licensing Sub-Committee on Monday, 9th September, 2024, 9.30 am
Agenda for Licensing Sub-Committee on Tuesday, 10th September, 2024, 9.30 am

4. Tables & Chairs permits
Full (incl. register and guidance notes) can be found here: Tables and chairs permits

Queries may be best emailed to TablesChairsPermits@edinburgh.gov.uk however, as the register can be
patchy.

Prepared by Annick Gaillard
NTBCC Licensing Convener
9 Sept 2024


https://democracy.edinburgh.gov.uk/ieListDocuments.aspx?CId=159&MId=7349&Ver=4
https://www.edinburgh.gov.uk/downloads/download/13239/licensing-registers-civic
https://democracy.edinburgh.gov.uk/ieListDocuments.aspx?CId=153&MId=7257&Ver=4
https://democracy.edinburgh.gov.uk/ieListDocuments.aspx?CId=153&MId=7418&Ver=4
https://democracy.edinburgh.gov.uk/ieListDocuments.aspx?CId=153&MId=7259&Ver=4
https://democracy.edinburgh.gov.uk/ieListDocuments.aspx?CId=153&MId=7260&Ver=4
https://www.edinburgh.gov.uk/downloads/download/14171/tables-and-chairs-permits
mailto:TablesChairsPermits@edinburgh.gov.uk

