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The last year has once again been a busy time for the NTBCC with a number of Council 
transport and environmental initiatives impacting on our area. We have attended a number 
of Council events, responded to several Council consultations and submitted deputations to 
the Transport and Environment Committee. The following is a summary of some of the 
highlights of our work. 
 

Trams to Newhaven Project 
Following a meeting in January with Gareth Barwell, Interim Executive Director of 
Place, the NTBCC along with other members of the Community Councils Together for 
Trams (CCTT) have resumed meetings with the Trams to Newhaven team. The prime 
purpose of these meetings is to agree a definitive list of all the issues that remain to 
be completed. In the NTBCC area alone over 120 separate issues have been identified. 
These are being prioritised to allow the Council to focus on those that will deliver the 
greatest benefit.  
 
We had lobbied the Transport and Environment Committee and submitted a Freedom 
of Information request seeking the publication of the project’s Road Safety Audit 
(RSA). When this was finally released it showed that there were 140 recommendations 
made by the independent auditor for improvements but so far there has been limited 
progress on most of these issues. We are now pushing for the Stage 4 RSA to be 
completed and its results published.  

 
Active Travel 
We provided detailed objections to the Experimental Traffic Orders (ETRO) introduced 
in our area to allow the temporary changes introduced under the Spaces for People 
programme during the pandemic to be continued. At a recent TRO sub-committee, it 
was decided to proceed with making the changes to Waverley Bridge permanent. This 
decision ignored the impact on pedestrians and others using the streets where the 
displaced buses are now operating. Decisions still have to be taken on the London 
Road cycle lane and the measures on Broughton Street to Canonmills corridor.  The 
handling of our objections has raised some significant concerns about how the views 
of the local community are considered in the TRO decision-making process. 
 
We have continued to work with Living Streets, Spokes, Edinburgh Bus Users Group 
and other Active Travel groups to highlight common concerns regarding the design 
and maintenance of pavements, cycle paths and other areas of public realm. There is 
continuing frustration about the slow progress regarding many of the issues we have 
identified.  

 
City Mobility Plan 
We welcome the recent efforts by the Council to prioritise the various projects 
included in the City Mobility Plan, but we are still concerned that there is no clear 
understanding of the combined impact of these projects during construction and once 
completed on residents and businesses in the NTBCC area. So far, no modelling of 
future traffic flows has been undertaken to allow the Council to understand this 
impact. We will continue to push for a more transparent approach to assessing the 
impact of these changes. One particular example that we have highlighted is the 
apparent delay to the work on the cross streets that was originally part of the George 
Street and First New Town project. We fail to understand how this can be delayed 



when it is essential to the plans for the future operation of George Street, especially 
for the disabled and bus users.  
 
We will also be seeking updates to the Edinburgh Street Design Guidance to ensure 
that public realm is designed in accordance with current best practice and reflects the 
travel hierarchy set out in the City Mobility Plan. 
 
Traffic Noise and Vibration Issues 
One of the most frustrating issues which we have been involved with over several 
years has been seeking a solution to the noise and vibration problems that the East 
London Street residents are experiencing every day and most importantly every night. 
Despite the active support of Councillors Mowat and McFarlane, the impasse means 
that no work has been agreed or even proposed to reduce the traffic- related issues. 
While the presence of out of service buses is contributing to the problems, the overall 
level of traffic on this residential street and its setted surface are the key issues which 
need to be addressed if the noise is to be reduced to acceptable levels. We will 
continue to seek solutions to improve the well-being of the residents.  

 
Supported Bus Services 
As a result of a contact by Councillor Caldwell, we contacted the Council staff 
responsible for supported bus services due to their plans to re-route the number 13 
bus service. We agreed to post an article our website to gather information about how 
the bus service was being used. We had 20 responses which we summarised and 
forwarded to the Council staff and the TEC committee. It was subsequently decided 
to retain the bus service on its current route but retender the contract which was 
awarded to McGills.  

 
Communal Bin Review 
The Council’s Communal Bin Review started over 8 years ago and following a decision 
in 2021 to install communal bins on all streets in the New Town, NTBCC has been 
working closely with several resident groups to ensure that the Council reconsidered 
its plans for collection of waste and recycling in our area. This resulted in a very 
effective trial of new arrangements on a small number of streets that increased 
recycling rates and improved collaboration with Council staff.  The recent consultation 
undertaken by the Council has however been missed opportunity to continue that 
collaboration. Poor engagement with residents has resulted a lack of clarity about the 
outcome of the consultation. We know what people do not want but not what will 
work best in individual streets. The Council intend to take a report to the June 2025 
TEC meeting outlining their plans for the New Town, but it is not clear on what basis 
they will be making their recommendations.  We will continue to work with residents 
and the Council to seek effective collection arrangements.  
 
Air Pollution  
Enforcement of the Edinburgh Low Emission Zone commenced on 1 June 2024 and 
over 40,000 penalty charge notifications have been issued to date. We remain 
concerned that the promised monitoring of traffic flows and atmospheric emissions 
on the mostly residential streets on the periphery of the LEZ has not been delivered. 
We arranged for a question to be asked about this monitoring at the TEC meeting in 
January when the Air Quality Management Report was being considered. Despite a 
commitment to provide this information, it has so far not been supplied.  
 



We also highlighted that nitrogen dioxide levels detected in the city centre had shown 
increases at 10 of the 15 monitoring points in our area over the last year and at two 
of these (Leith Street and The Mound), there had been an upward trend over 4 years 
of 22% and 35%, respectively.  The impact of the LEZ will not be apparent until early 
2026 once the results of the monitoring in 2024 are released.  
 
Street Cleansing and Maintenance of Public Realm 
Despite Council metrics pointing to an improvement in the cleanliness and 
maintenance of our streets, that is not the experience of many residents. We have 
been contacted by several members of our community highlighting problems with 
litter, graffiti, blocked drains, potholes and weeds. Our own walk-through along the 
streets bordering George Street confirmed significant problems with the maintenance 
of the public realm in the middle of the World Heritage Site. Similarly, most of the 
planting in Picardy Place has been lost with several dead trees and weeds taking over 
the borders.  A recent survey among the newly elected members of the NTBCC showed 
that upkeep of public realm was considered to be one of the most pressing issues that 
we are facing. We will be looking for community-led solutions to these issues over the 
coming year. 

 
 
Further information about our work is shown in the monthly Transport and Environment 
Committee reports which are appended to the meeting minutes and can be found on the 
NTBCC website.   
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