NTBCC Licensing Report — February 2026

1. Regulatory Committee Last meeting: 30 Jan Next meeting: 5 Mar
(Note: Regulatory Committee meetings are webcast in full.)

1.1. Order of business for the last meeting can be found here:
Agenda for Regulatory Committee on Friday, 30th January, 2026, 10.00 am

Short-Term Lets quarterly update
The Council has received 3,054 STL applications since 1 April 2025.

The licensing system went live on 1 October 2022. The Licensing Service
continues to process and determine applications in line with legislative
timeframes.

STL applications by type of let

W Horre Letting and Sharing B Home Letting @ Home Shading B Secondary Letting

3,878 full STL licences are currently in effect. 30 temporary licences and 50
temporary exemptions are in place or have been granted and are yet to
commence.

Private Rented Sector — enforcement update

Second unlicensed short-term let (‘STL') operator conviction

Private Hire Car overprovision assessment

On 8 August 2025, Committee heard a petition asking the Council to ‘Cap
the number of Private Hire Vehicles in Edinburgh'.

A procurement exercise is underway to identify an appropriate transport
consultant to carry out an assessment and provide a report on whether the
number of licensed PHCs in the city constitutes ‘overprovision', as defined
by the Civic Government (Scotland) Act. This report will inform the Council's
consideration of whether a numbers limitation should be imposed on the
number of Private Hire Car Licences issued in Edinburgh.


https://democracy.edinburgh.gov.uk/ieListDocuments.aspx?CId=144&MId=7825&Ver=4

Transport Scotland — Annual Return (Taxi/PHC)

The Council submitted the following data (accurate as of 1 December 2025)
to Transport Scotland as part of the Scottish Transport Statistics annual return:

Taxi vehicles 1,078
Private hire cars 3,069
Total vehicles 4,147
Taxi driver licences 1,890
PHC driver licences 3,536
Total driver licences 5,426
Wheelchair accessible taxis 1,078
Wheelchair accessible private hire cars 7

A survey of demand for taxis in Edinburgh was carried out by Jacobs on behalf of the
Council. Here are some brief results:

The City of Edinburgh Council currently has a numerical limit of 1,316 taxis.

Private Hire numbers have continually increased since 1996 peaking in 2020 before they dropped
after the pandemic. They have now reached a peak at just over 3,000 vehicles:
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(Ref: Jacobs report dated 13/11/2025 carried out on behalf of the Council)



Edinburgh has the third largest taxi fleet and the sixth largest private hire fleet:

Figure 3.1 Fleet Composition
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(Ref: Jacobs report dated 13/11/2025 carried out on behalf of the Council)

Licensing Enforcement: Taxis and Private Hire Cars Update

Taxi Complaints 2023 2024 2025
2023 Complaints | % Upheld | Complaints | % Upheld | Complaints | % Upheld
T01 Driving Manner 58 1.7% 34 20.6% 29 24.1%
T02 Aggressive Behaviour 45 11.1% 58 17.2% 65 15.4%
T04 Sexual Behaviour 2 0.0% 1 100.0% 0 0.0%
T05 Wheelchair accessibility 0 0.0% 3 33.3% 7 14.3%
T06 Overcharging 28 0.0% 21 23.8% 21 33.3%
TO07 Complaint from a Cyclist 3 0.0% 8 50.0% 9 22.2%
T09 Miscellaneous 54 0.0% 8 12.5% 16 25.0%
T11 Dress Code 2 100.0% 8 B7.5% 7 28.6%
T12 Smoking 25 36.0% 36 88.9% 20 75.0%
T13 Licensed vehicle involved in accident 3 33.3% 1 0.0% 2 50.0%
T14 Outside our Remit/Alleged Driving Offence 2 50.0% 23 13.0% 29 0.0%
T15 Poor customer service 22 13.6% 24 33.3% 24 12.5%
T17 Vehicle used when not of required standard 22 31.8% 28 67.9% 108 83.0%
T18 Inappropriate parking 76 18.4% 103 B7.4% 34 64.7%
T20 Unaware of route / destination 0 0.0% 2 0.0% 2 50.0%
T22 Mobile phone use 6 0.0% 2 50.0% 5] 16.7%
T23 Fare refused 15 0.0% 5 0.0% 17 11.8%
Total/Average 363 17.4% 365 40.3% 394 31.0%




Private Hire Car Complaints 2023 2024 2025
2023 Complaints | % Upheld | Complaints | % Upheld | Complaints | % Upheld
TO1 Driving Manner 122 9.0% 7 19.5% 63 19.0%
T02 Aggressive Behaviour 29 10.3% 48 16.7% 84 9.5%
TO3 lllegal Plying for Hire* 172 20.3% 2 50.0% 32 28.1%
T0O6 Overcharging 33 6.1% 32 25.0% 6 16.7%
TO7 Complaint from a Cyclist 3 33.3% 6 16.7% 29 27.6%
T08 Greenway 3 0.0% 23 26.1% 126 57.1%
T09 Miscellaneous 248 4.0% 162 74.1% 25 68.0%
T11 Dress Code 35 57.1% 25 64.0% 3 0.0%
T12 Smoking 13 15.4% 12 33.3% 84 6.0%
T13 Licensed vehicle involved in accident 7 14.3% 95 6.3% 24 29.2%
T14 Outside our Remit/Alleged Driving Offence 87 71.3% 28 32.1% 177 60.5%
T15 Poor customer service 12 0.0% 107 46.7% 57 29.8%
T17 Vehicle used when not of required standard 92 27.2% 62 43.5% 113 16.8%
T18 Inappropriate parking 107 10.3% 1 0.0% 3 0.0%
T19 PHC Vicinity of Taxi Rank - Pick up/Drop Off* 0 0.0% | 0 0.0% 113 16.8%
T22 Mobile phone use 3 0.0% 1 0.0% 4 25.0%
T23 Fare refused 2 0.0% 1 100.0% 2 0.0%
T24 PHC Pick up/Drop off from Taxi Rank* 0 0.0% | 0] 0.0% 116 27.6%
T25 PHC Picking up without a booking* 0 0.0% 0 0.0% 30 3.3%
Total/lAverage 968 14.7% 682 29.2% 1091 23.2%

*Redundant code as of

*Introduced April 2025

31 March 2025

1.2. Order of business for the next meeting will be published here, when available:
Agenda for Regulatory Committee on Thursday, 5th March, 2026, 10.00 am

2. Alcohol licence registers

Licensing Board

Last meeting:

19 Jan

Next meeting:

(Note: Only the business section at the start of Licensing Board meetings is webcast.)

2.1. Order of business for the last meeting can be found here:
Agenda for Licensing Board on Monday, 19th January, 2026, 9.30 am

New application(s): Licensing Board — Application(s) in NTBCC’s Area : 17 January 2026

Provisional Premises Licence application 570491 at 11 Royal Terrace:

23 Feb

The property is intended to operate as a block of self check-in Short-Term-Let (STL) units, with shared
use of an “orangery”, a large garden, and a “wellness” area (incl. hot tub) up at the rear by their access
to the Regent, Royal and Carlton Terrace Gardens. The application seeks to allow the consumption of
alcohol by guests anywhere indoors and outdoors, while seemingly unsupervised by any staff.
This is a highly residential area. NTBCC objected.

2.2. Order of business for the next meeting will be published here, when available:
Agenda for Licensing Board on Monday, 23rd February, 2026, 9.30 am



https://democracy.edinburgh.gov.uk/ieListDocuments.aspx?CId=144&MId=8029&Ver=4
https://www.edinburgh.gov.uk/downloads/download/13426/alcohol-licence-registers
https://democracy.edinburgh.gov.uk/ieListDocuments.aspx?CId=159&MId=7678&Ver=4
https://www.ntbcc.org.uk/licensing-board-applications-in-ntbccs-area-17-january-2026/
https://democracy.edinburgh.gov.uk/ieListDocuments.aspx?CId=159&MId=7679&Ver=4

3. Civic & Miscellaneous licence registers

Licensing Sub-Committee Last meeting(s): 13,26 & 27 Jan Next meeting(s): 11 Feb
(Note: Licensing Sub-Committee meetings are not webcast.)

3.1. Order of business for the last meeting(s) can be found here:
Agenda for Licensing Sub-Committee on Tuesday, 13th January, 2026, 9.30 am
Agenda for Licensing Sub-Committee on Monday, 26th January, 2026, 9.30 am
Agenda for Licensing Sub-Committee on Tuesday, 27th January, 2026, 9.30 am

3.2. Order of business for the next meeting(s) will be published here, when available:
Agenda for Licensing Sub-Committee on Wednesday, 11th February, 2026, 2.00 pm

4. Tables & Chairs permits
Full (incl. register and guidance notes) can be found here: Tables and chairs permits

Queries may be best emailed to TablesChairsPermits@edinburgh.gov.uk however, as the register can be
patchy.

Prepared by Annick Gaillard
NTBCC Licensing Convener
8 February 2026


https://www.edinburgh.gov.uk/downloads/download/13239/licensing-registers-civic
https://democracy.edinburgh.gov.uk/ieListDocuments.aspx?CId=153&MId=7697&Ver=4
https://democracy.edinburgh.gov.uk/ieListDocuments.aspx?CId=153&MId=8020&Ver=4
https://democracy.edinburgh.gov.uk/ieListDocuments.aspx?CId=153&MId=7699&Ver=4
https://democracy.edinburgh.gov.uk/ieListDocuments.aspx?CId=153&MId=8027&Ver=4
https://www.edinburgh.gov.uk/downloads/download/14171/tables-and-chairs-permits
mailto:TablesChairsPermits@edinburgh.gov.uk

